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B3anMMOOTHOWEHNS CTOPOH NO AOrOBOPY PO3HMYHON KYNAN-Npoaaxun perynmpyoTcs
MpaxpaHcknm Kogekcom Poccuiickon ®enepaunn (oanee —I'K P®), 3akoHom P® ot
07.02.1992 N2 2300-1 «O 3awuTe npas noTpebutenein» (ganee — 3akoH Ne 2300-1) n opyrumm
NOA3aKOHHLIMW aKkTaMu, YTBEPXAEHHbIMU NocTaHoBNeHuaMn Npasutensctea PD, B
yacTHocTu, NMpaBunamm Npoaaxu oTaenbHbIX BUAOB TOBApOB, [MpaBmnamm Nnpoaaxmn ToBapos
no obpasuam, Npasunamm npogaxxu TOBAPOB ANCTAHLMOHHBLIM CNIOCOOOM.

BbilweykasaHHble HOpMaTUBHbIE LOKYMEHTbl 00513bIBAOT NpoaasLa nepenatb notpebutento
TOBap HamOnexallero Ka4yecTsa v NpeaycMaTprBaeT ero MMyLECTBEHHYI0 OTBETCTBEHHOCTb 3a
HeooCcTaTKy ToBapa.

I'Ipexue BCEro, He0bxo0AMMO 3HATb, YTO CYMTAETCS HEOOCTATKOM TOoBapa.

CornacHo npeambyne 3akoHa Ne 2300-1 HegocTaTok TOBapa - 370 ero HECOOTBETCTBUE
obsi3aTenbHbIM TpeboBaHUSM, NPELYCMOTPEHHBIM 3aKOHOM, MO0 HECOOTBETCTBUE YCTOBUSIM
LOroBOpa, a Npu X OTCYTCTBUM UMW HEMOJNTHOTE, - HECOOTBETCTBME TPebOoBaHUSAM, 0ObIYHO
NpeabsBASEMbIM K TakMM ToBapaMm, nnmbo Lensm, Ans KOTopbix OHWM 0ObIYHO UCMOMb3YHOTCS.

Mpw nponaxe ToBapa no obpasLly Unm No oNUCaHWIo HeLOCTaTKOM CUMTAETCS TakXe ero
HEeCOOTBETCTBME 3TOMY 06pasLy Uan ONMCaHUIO.

BbisSiBNEHHbIN HeAOCTAaTOK CYATAETCS CYLECTBEHHbBIM €C/IN €r0 HEBO3MOXHO YCTPaHNUTb
BooOLe, nnbo 6e3 HecopasMepHbiXx MaTepuanbHbix NMO0 BPEMEHHbIX 3aTpaT, MMbo OH
BbISIBNISIETCS HEOLHOKPATHO.

Bo MHorom npasa r|0Tpe6|/|Ten$| 3aBUCAT OT TOro, Korga Obin BbISIBNEH HEOCTATOK:

- B T@YEHMe rapaHTURHOro cpoka 1am cpoka rogHocTu;
- MOCne NX UCTeYeHNs, HO B Npeaenax ABYX NeT BNafeHus;
- nocne AByX NeT, HO B Npeaenax cpoka cnyxo6bil.
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Cpok rogHocTu (ycTaHaBnMBaeTCcs Ha NPoayKTbl MUTaHUS, MEOUKAMEHTbI,
napgoOMepHO-KOCMEeTMYECKMe ToBapbl, TOBapbl HbITOBOA XUMUN 1 UHbIE NOA0OHbIE TOBApbI) - B
06513aT€NbHOM NOPSOKE;

Cpok cnyx6bl - B 06593aTeNbHOM Nopsake, TONbKO eCNv Mo ero NCTeYeHUN NPoayKUnUs MOXeT
NpeacTaBnsiTb ONACHOCTb, B OCTa/bHbIX CNy4asix - 10OPOBONbHO;

"apaHTUIAHbIA CPOK - TONbKO A06POBOBHO.

Mpwn pacTopXeHnn oorosopa Kynam-npogaxu ToBapa, NprobpeTeHHOro B KPeanT B cryyae
BbISIBNEHNSI HEOOCTaTKOB NOTPebuTEeNto BO3BpalLAeTCs CyMMa, yrniadyeHHas MM B noraweHue
KpeamTta KO OHI0O pacTOPXEHNS OOroBopa, a TakXe BO3MeWaeTcs nnarta 3a npefoctaBneHme
KpeauTa.

OJJ.HOBpeMeHHO C npenbsaBNneHNEM CBOEro TpGGOBaHI/ISI B CBS3U C BbI4BJ/IEHHbIM HEOOCTATKOM
I'IOTpe6I/ITeI'Ib Brpase I'IOTpe6OBaTb OT npoaasua (I/I3FOTOBI/ITeﬂ$|, yI'IOJ'IHOMO‘-IeHHOI7I
opraHmsaunnm nnm ynonHOMO4YeHHOro nHonenayanbHoOro I'Ipe,EI,I'IpI/IHI/IMaTeﬂH) NnONHOro
BO3MELWEHNA NPUYNHEHHbIX eMY BCneacTeBune 31oro y6bITKOB.

Ecnun HepocTaTkn B TOBape, He OrOBOPEHHbIE NPOAABLIOM NP ero npogaxe, obHapyXeHbl B
TeYeHue rapaHTUHOro CpoKa My cpoka roAHOCTH ToBapa, NnoTpebuTens Bnpase
NpenbsBUTb NPOAABLY WU €ro NPeacTaBmMTeNio (N1uy, YNoNTHOMOYEHHOMY UM Ha MPUEM U
yLOBNETBOPEHNE NPeTeH3nli noTpebuteneit) cnenywowmne TpedboBaHns:

1. 3aMeHnTb 3TOT TOBAp Ha HOBbIM TOM Xe Mapku, Mogenn nnu apTukyna.

2. 3aMeHUTb ero Ha aHanornyHbl HOBbIV TOBAP APYro Mapku, MOAeNn NN apTukyna c
COOTBETCTBYIOWMUM NepepacyeToM NoKyMnHoW LeHbl. Ha ncnonHeHne atux TpebosaHmii

npopaBsuy naetcs 7 OHEW, a eCNN Y HEro BO3HUKHET HEOBXO0AUMOCTb B [OMONHUTENbHOW
npoBepke KayecTtsa Tosapa - 20 OHEeRn, ecnu Xe HYXHbIA 4519 3aMeHbl TOBap Ha MOMEHT
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obpatlleHns NoTpebuTens y Hero oTCyTCcTByeT - Mecsil. Ecnu ons 3ameHbl ToBapa
LONNTENbHOIO NONb30BaHNsS nNpoaasLy TpebyeTtcs 6onee ceMu fHel, oH 06513aH No
TpeboBaHMIo NOTpebnTens B Te4YeHe Tpex OHel NpenocTaBmTb eMy B 6e3B03Me3IHOE
NoNb30BaHNe A0 MOMEHTA 3aMeHbl TOBAP C TEMU Xe NOTPEBUTENbCKMMIM CBONCTBAMU C
LNOCTaBKOW ero 3a cyeT npoaasLa.

3. YMeHbWNTb COpasmMepHO BbISIBNIEHHbIM HELOoCTaTKaM MOKYMHYIO LeHy, B TedeHne 10 oHen
BO3BpAaTMB COOTBETCTBYIOLLYIO CyMMY.

4. Be3B03ME3OHO YCTPAHUTb HELOCTATKN B OrOBOPEHHbIV C NOTPEOUTENEM B MUCbMEHHO
POpMe CPOK, KOTOPbI HE [ONXEH NpeBblwaTth 45 aHel, Nbo B TedeHne 10 He BO3MECTUTb
pacxodbl Ha UX UCNpaBNeHNE NOTPEOUTENEM NN HAHATBIM UM TPETbUM NMUOM. B nepeom
cnyyae npopasel, 0653aH B TeYEHNE TpexX OHeN NpefocTaBnTb NOTpebnTento Ha nepmos
pemMoHTa B 6€3B03ME30HOE NONb30BaHNE TOBAP C TEMU X€ NOTPebnTenbCkMY CBONCTBaMM C
JNOCTaBKOM ero 3a cyeT nponasLa.

5. Bo3BpaTtuTb ynna4eHHyto 3a Tosap cymmy. Ha ato nponasuy naetcs 10 gHen, n B Te4eHue
aTOro cpoka notpebutens fonXeH no TpeboBaHMio NpoaasLa 1 3a ero CHET BEPHYTb EMY
TOBap C HeJocTaTkamu.

TpeboBaHusi 1 n 4 noTpebuTtens TakXe BNpaBe NPeabsBUTb HE TONbKO NPOAaBLy, HO U
N3roTOBUTENIO, a TaKXE MMMOPTEPY.

YT06bl M3b6exaTb OTBETCTBEHHOCTU 3a HEAOCTATKM TOBapa, 0bHapYyXEeHHblE B TEYEHNe
rapaHTUIAHOrO CpoKa UK cpoKa rogHOCTU, NMLO, KOTOPOMY NoTpedbutenb Npenbasun
ycTaHoBneHHble 3akoHoM Ne 2300-1 TpeboBaHmMs, OOXHO f0Ka3aTb, YTO 3TW HEOOCTATKU
BO3HWK/IN NOC/e nepenayn Toeapa NnoTpebumTento no ero BUHe Unm BCNeacTemne
06CTOSATENLCTB HEMPEOAONNMOA CUNbI.

Ecnu rapaHTuiiHblin cpok He 6bln YCTAHOBIEH UM HELOCTATOK BbISIBUNCS NMOCNE €ro
NCTEYEeHUs, HO B Mpeaenax AByx neT, noTpebuTtenb Brpase NPeabsBMTb TEM Xe uuam
noboe 13 BbllenepeyncneHHblx TpeboBaHuin 1 NoTpeboBaTtb Bo3MeweHMs yObITKOB, HO TONTbKO
€CIN OH JoKaXeT, YTO HeJocTaTku 06yCcnoBneHbl NPUYMHaMK, BO3HUKWMMY 00 Nepeaayn emy
TOBapa (Mpu ero NPoVM3BOACTBE, NEPEBO3KE NN XPAHEHNM).
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3akoH Ne 2300-1 3awuwaet notTpedutens, obHapyXMBLEro CyWecTBEHHbI HEA0CTaTOK
TOBapa W1 Mo NCTe4YeHNn OBYX NET CO OHS nepenayv emy ToBapa, HO 40 OKOHYaHUs!
yCTaHOB/IEHHOIO CpoKa CnyX6bl (ECNIN N3roTOBUTENb A0NIXEH Oblfl, HO HE YCTaHOBWA 3TOT
CPOK - B TeyeHne 10 net), npu ycnosun, ecnv noTpedbutens OokaxeT, 4To HegocTaTku
06ycnoBneHbl NPOM3BOACTBEHHBIMU NMPUYMHaMK. B aToM cnyyae noTpebuTens Bnpase
notpeboBaTb TONbKO 6HE€3BO3ME3OHOI0 YyCTPAHEHNSI HEAOCTATKOB U TOMIbKO OT M3roTOBMTENS,
ero npencTaBuTens unmn nmnoptepa. Ecnu xe HegocTaTky HEYCTPAHUMbI UMW HE YCTPaHEHbI
no TpeboBaHmio NOTpPebuTens B TedeHne 20 OHei, oH Brpase noTpeboBaTb OT HUX 3aMEHNTb
3TOT TOBAp Ha TaKOW Xe HOBbIA NN BEPHYTb YNNAYEHHYIO 33 HErO CYMMY.

3akoH orpaHu4mBaeT nNpaeo NoTpebnTens No 3aMeHe MIN BO3BPaTy HEKAYECTBEHHOIO
TOBapa, Bxogsauero B [lepeyeHb TEXHNYECKUN CMOXHbIX TOBAPOB, YTBEPXAEHHbIV
noctaHosneHuem lNpasutenoctea P® o1 10.11.2011 N2 924 (panee - [lepeyeHb TEXHNYECKMU
CNOXXHbIX TOBAPOB). ATM TpeboBaHMs BO3MOXHO NpeabsBnTb B TedeHne 15 gHei co OHs ero
nepenaym notpebutento. Mocne 15 noHeit gaHHble TpeboBaHMS MOXHO NPEOBABUTL B Clly4Yae
ecnu:

- HeJoCTaTOK SIBNSETCH CYWeCTBEHHbIM;
- HapyLleHbl yCTaHOBNEHHble 3aKOHOM npefenbHble CPOKM YCTPaHEHNS HELOCTATKOB;
- BCNEACTBMUE HEOAHOKPATHOr0 YCTPaHEeHNs pa3fnyHbIX HEOOCTaTKOB NoTpedbuTens B
Te4yeHue rona rapaHTuinHoro cpoka bonee 30 fHei He MOr NCMONb30BaThL TOBAp Mo
Ha3Ha4YeHuIo.

HocTtaeka kpynHorabaprTHOro ToBapa 1 ToBapa BecoM 6o/ee Nt KMnorpammoB Anist
PEMOHTA, YLIEHKM, 3aMeHbl U BO3BPAT UX NOTPEBUTENIO OCYLWECTBNAIOTCA CUIaMM 1 3a CHET
nponasLa.

Kpome toro, 3akoH Ne 2300-1, oroBapuBaeT crieumasnbHble npaea notpebutens:

- Ha BO3MeLleHMe Bpea, MPUYMHEHHOIO €ro XW3HW, 300POBbIO NN UMYLLECTBY
BCNEeACTBUE HAPYLIEHNS ero npas;

- Ha KOMMeHcaumio MOpanbHOro Bpeana, T.e. CBOMX (OM3NYECKUX N HPABCTBEHHbIX
cTpagaHuii, NPUYNHEHHbIX BCNEACTBMNE HAPYLWEHNS ero 3aKOHHbIX Npas;

- Ha BO3MeLleHme yObITKOB, NPUYNHEHHBIX EMY BCNEACTBME HAPYLEHUS ero Npas.

- Ha CcaMOCTOATENbHYIO 3alWNUTy CBOMX Npas, B TOM Y/CNE B Cyaax;

- Ha BbIOOp MecTa nogayn ncka u Ha oceoboXx AeHne 0T ynnaThbl FOCyapCTBEHHON
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NOLWNNHbI.

YBaxaeMmble notpebutenun! C 2016 rona Hayan cBoto paboTy rocynapCTBEHHbIN
MHCPOPMALIMOHHBIV pecypc B cdoepe 3awmnTbl npas notpebutenen (CNC 3M10M1),

co3aaHHblin PocnoTpebHansopom no nopydeHuio Mpasntenbctea Poccuiickoin depepaunn.
Bxon Ha naHHbIl pecypc CBOOOAHDIN.

Ha nHdopmaumnoHHOM noptane pasmelleHa HopMaTUBHO-NpaBoBas 6asa no 3awmTte npas
noTpebutenei, ceeaeHns o pesynbTatax NPOBEPOK 1 cyaebHoin npakTrke
PocnoTtpebHansopa B ccpepe 3awmThbl npas noTpebutenei.

30ecb Xe MOXHO 03HAKOMUTLCS C MHOTOYMCNEHHBIMM NaMaTKaMu, 0byyatowmmim
BUOEOPONMKaMM, BOCNONb30BaTbCst 06pasuamMmn NPeTeH3NOHHbIX 1 UCKOBbIX 3asiBneHuid. Ha
nnowanke «BUpPTyanbHON NPUEMHOM» MOXHO 3a4aTb BONPOC CreunanncTy no 3awmrte npas
noTpebuTtenein n NONy4YNTb OTBET B PEXMME OHNANH.
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