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1. OwmbKa npu nepeBoae OAeHer

Ecnu Bobl pewnnn nepevyncnntb OeHeXHble cpenctea C NOMOLUbIO OEHEXHOro nepesona, Ho
owmnbnuco B pekBM3nTax Ha napy ungp, n He 3HaeTe, Kyaa ywnu oeHbrv n Kak nx BepHyTb.

Yto nenatb?

Hy>xHO cpasy Xe no3BoHWTb B 6aHK 1 coobwnTb, 4TO Nponsowna ownbka. HassaTtb TOYHYIO
naTy, BPEMSI U CyMMy NepeBoa, KOTOpPbI TpebyeTcst OTMEHUTD.

YTt06bl yOOCTOBEPUTLCS, HTO 3BOHUTE MMEHHO Bbl, ONepaTop 3a4acT KOHTPO/IbHbIE BONPOCHI
(YyTOYHWUT NacrnopTHble faHHble, KOOOBOE CMOBO, CyMMbl U AaThbl MOCNEAHUX onepauuii no
KapTe, aipec unv gpyryo MHopMaLUuio, KOTOPYIO Bbl OCTaBNSN BaHKy).

Ecnu 6aHk elle He Hayan NPOBOANTL OMepaumnio, OH ee NPOCTO OTMEHUT.

Ecnu peHbrn nonanu Ha cneumanbHbli cHeT BHYTpU 6aHka, MOXHO cpasy YTOYHUTb Y
oneparopa, korga feHbrv BepHyTCS.

Ecnn Xxe kT10-TO BCE XE€ nony4dyun cpenctea, npnoeTcA le/lVITI/I B oTOeneHue 6aHka n
COCTaBUTb NNCbMEHHOE 3asdBNeHne O BO3BparTte owmnboyHoro nnaTexa. |_|pVI 9TOM CTOUT
nornpocuTb COTpyaHUKa 6aHKa BblAaTb BaM KBMTAHLMIO O COBEpPLWEHHOM MNepeBoae n coenartb
KOMUIO 3a51BNIEHNS C OTMETKOMN, 4YTO 6aHKk ero NPUHAN.

BaHk He 06s13aH Bo3BpalaTbh AEHbIM, KOTOPbIE NepeBen no NopyveHunto knmeHTa. Ho
MeHenxep 6aHka MOXeT MPOKOHCYNbTUPOBATh, Kak Nyylle Oe/ACTBOBATb B 3TON CUTyaLUN.
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Hanpumep, ecnmn OeHbru ylwnm Ha cyeT opraHn3aumm, MOXHO HaiTy ee KOHTakThbl U CBA3ATbCS
c 6yxrantepueir. Konus 3assneHns o6 ownbo4yHOM nepeBoae C 0TMETKOM 6aHka 1 KBUTaHUNS
0 MPOBEAEHHON onepaunm CTaHyT apryMeHTaMun, KotTopble 4ONXHbl y6eamTb KOMNaHuo
BEPHYTb OEHbIN.

Ecnun He yoacTcsa HalTy nonyyatens unm oH otkaxeTcs LOOPOBONbHO BO3BpallaTh AEHbLIM,
Bbl nmeeTe npaBo 0bpaTuTbCs B Cya, cebinasick Ha [MpaxaaHckuii kogeke PP (ctatbs 1102).

2. baHkoMmarT He Bblgan AeHbru, HO cnMcan nx co cuyeta

Yro nenartb?

MopoxaaTb HECKONbKO MUHYT. HekoTopble 6aHkoMaThl paboTatoT MeaieHHO 1 He cpasy
BblOAOT KYMOPbI.

He nomewaeT BHUMATENbHO OCMOTPETb OTCEK Bblaa4n HaHKHOT 1 NPOBEPUTL, HE 3aCTPSININ NN
Tam geHbru. Ecnum nx He BUOHO UMK He Nony4yaeTcsl 4OCTaTb, HYXXHO 3BOHUTL B 6aHK. Ero
HOMep TenedoHa Bcera ykasaH Ha camoM annapate. Onepatopy Hy>XHO onMcaTb CUTyaLuto
1 coobwmTb HoMep baHkoMaTa (onepaTop NOACKAXET, Kak ero HamTu).

Ecnu Bbl NbiITanucb CHATb OeHbrv B 6aHkoMaTe CTOPOHHEero 6aHka, To B4o6aBoK K 3TOMY
cTouT obpaTtnTbes B cBol HaHk. Ero TenedpoH HanucaH Ha obpaTHO CTOPOHE KapTbl.

Y106bl BEPHYTb AeHbrun, NnoHanobmTcs nogaTh B CBOM HaHK 3asBNEHNE O CMOPHOI onepaunn
no KkapTe. B HEM HyXXHO ykasaTb kak MOXHO 60nblue uHcpopmauun: naty, BpEMS, CyMMy,
Homep 6aHkomaTta. CToUT TakXe OTMETUTb, YTO Bbl yXe coobwmnn o npobneme onepartopy
6aHka no TenedoHy. Ecnmn 6aHkomaTt Bblaan Yek, CTOMT NPUIOXUTb €ro KOMUIo K 3asiBNIEHUIO.

BaHk npoBeneT nposepky. NoMoryT 3an1cu kamepbl BUAeoHabntoaeHNs, KoTopasi BCTPOEHa B
6aHkomat. Kamepa nonxHa 6bina 3adoukcmpoBatb, 4To Bbl He 3abpanu cBov OeHbrI.
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Cneuvanuctbl 6aHka TakXe NpoBepsiT NporpaMmmHoe obecnevyeHne HaHkomarta: nonyyar
NHGOPMAaLMIO O TEXHUYECKOM cboe 1M 0 TOM, YTO onepauusi He Bbina BbINONHEHA A0 KOHLA.

NHkaccaTopbl BCKPOIOT 1 OCMOTPAT ceiicpoByto YacTb BaHKoMaTa, NepecynTaT HannyHble,
CBEPSIT BCE onepauun Nno 3NeKTPOHHOMY XypHany 1 n3biMyT U3NMWKKN aeHer. Mo ntoram
npoBepku ¢ Bamu cesixeTcst MeHeaxep 6aHka 1 coobwut o pedynbTtatax. Ecnm cboi
NOATBEPAMTCS, AEHbIM BEPHYT Ha Baw cyer.

3. baHkomar npuHsaAn geHbrn, HO Ha c4et OHN He 3a4YUucnuincCb

Yro nenartb?

CopoTorpacpupoBaTth 3kpaH 6aHkomaTa, No3BOHWUTbL B 6aHK, HOMEp TenegoHa KOTOporo
ykasaH Ha annaparte, 1 onucatb cuTyaumio. Ecnv 6aHkomaT Bblaan Yyek, ero Hy>XHo
coxpaHnTb. CTOUT TakXe 3anucaTtb HOMEp annapara v BpeMsi onepauun.

3atem Heob6x0aMMO OTNPaBUTLCS B OTAeNeHNe HaHka, KOTOpbIi Bblaan Bam KapTy, 1 HanmcaTb
3asBNEeHNEe 0 CNopHO onepauun. K 3asBneHmio Hy>XXHO NPUN0OXUTb KONUKO Yeka n3 baHkomara
(ecnu yek 6bIN BblA@H annapaToM), ooTorpadum akpaHa u noTpeboBaTb 3a4MCINTb CYMMY Ha
cyer.

BaHk npoeeneT paccnengosaHMe n CBAXeTCA C BaMW. 3aTep$IBU.IVIeC$*I B baHKoOMaTe OeHbrun
OOJTXHbl BEPHYTbCA Ha Ball CHeT.

TouYHble CpoKYM BO3BpaTa OEHEr He pernameHTpoBaHsbl. I'paxnaHckuii kogekc PP obsiabiBaeT
opraHusaummn (B ToM Yyncne 6aHkun) BbINONHATL CBOU 0693aTeNbCTBA B «Pa3yMHbIA CPOK», HO
6aHK 1 KIMEHT MOFYT MOHUMATb €ro no-pasHoMy.
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Mapy Henenb BNOMHE MOXHO CYATATb pa3yMHbIM CPOKOM. Ecnn 6aHk coobwmn Bam 0 peleHnm
BEPHYTb OeHbrv 6onble ABYX HeAeNb Ha3ad, CTOMT UATK B OTAENEHNE U NUcaTb 3asiBNIEHNE C
TpeboBaHMEM 3a4MCNUTb AeHbrM Ha cyeT. Mocne Toro, Kak Bbl NpeabsBuTe CBOM TpeboBaHms
NMCbMEHHO, 6aHK 06513aH BEPHYTb OEHbIN B TEYEHNE CEMU OHENA.

4. BaHkomart «Ccben» Kapty

Yto nenatb?

CHayana CTOMT HEMHOro NoAoXAaTb — BO3MOXHO, 6aHKOMAT BCe Xe 0TAAcT KapTy Yepes
napy MUHyT.

Ecnun 6aHkomat cTomT B oTAeNneHnn 6aHka, Hy>XHO 06paTuTbCs K coTpyaHUKaM. OHM OTKPOIOT
6aHkoMaT 1 OOCTaHyT KapTy.

Ecnn 6aHkomaT HaxoamTcs He B odpuce baHka unm oTaeneHne yxe 3akpbiTo, He06xoanMo
MO3BOHMTb Ha ropsivyto NMHMIO 6aHka — TenedoH ykasaH Ha kopnyce annaparta. Onuwute
CMTyaLmnio COTPYAHUKY, a TOT NepenacT UHpopMaumo cneumanmctTam, Kotopbie 06CnyXmBaroT
6aHkomat. OHM U3BNEKYT KapTy 1 NepenanyT ee B oTOeneHne baHka.

Onepatop noackaxeT, Koraa v B kKakoM oTaeneHumn MoxHo 6ynet 3abpaTb kapTy. Ecnum kapTa
3acTpsina B 6aHkomaTte opyroro 6aHka, nyywe cpasy YyTOYHUTb, MOHAA00STCA NN Kakme-To
ele OOKyMeHTbI, KpoMe nacrnopTa. Hanpumep, MoxeT noTpeboBaTtbCsi cnpaeka, 4To kapTa
LNEeCTBNTENbHO NpUHaANeXuT BaM. Ee HyxHo byneT B3saTb B 6aHKe, KOTOPbIA BbINyCTUN

KapTy.

He 3abbiBaiiTe, 4TO Bbl MOXETE CHSATb HaNMYHbIE C KAPTOYHOr0 cHeTa, Aaxe ecnv KapTbl HeT
noa pykow. [1ns aToro Hy>XHO obpaTnTbCs B oTAeneHne ceoero 6aHka ¢ nacnoptom. Takxe
MOXHO NMepeBecTn OeHbr Yepes MobUNbHbIN BaHK Ha Nobdyko Opyryto KapTy.
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5. Ha cuer npuwnu geHbru ot He3aHakKomMoro oTnpasutTens

Yro nenartb?

MoweHHUKN Hay4mnmucb nognensiBate Homepa 6aHka B CMC-coobuweHusix. ns Havana Hy>XXHo
yLOCTOBEPUTBLCS, TOYHO NN AEHbIN NpUW AN Ha cyeT. [poBepuTb HanaHc cyeta n NOCMOTPETb
nocnegHvie nepeBoabl MOXHO Yepes3 OHNarH-6aHK nnum MobunbHoe NpunoxeHne 6aHka.

Bo3MOXXHbl Ba BapuaHTa:

1. Cymma Ha cyeTe He yBenunumnacb. 3HaunT, Bac noitatotcs obmMaHyTb. Ecnm Bel
MOBEpMTE MOWEHHMKaM 1 caMu caenaeTe UM nepesod, 6aHk He BepHeT Bam aeHbru.

2. [eHbrn 0encTBNTENbHO 3a4nCNeHbl Ha cyeT. Torha cTouT 3anpocnuTb B 6aHKe BbINMUCKY
COo cyeTa — 4T0b6bI NOHSTbL, KTO caenan nepesom. B Boinucke 6ynet ykazaHa goammnust
OTNpPaBUTENS UM Ha3BaHWEe KOMNaHun. Ecnv oHM BaM 3HaKOMbI, C HUMU MOXHO CBSA3aTbCA U
BbISICHUTb, YTO 9TO 3a nNnatex. B cnyyae siBHOM owWmBKM MOXHO NONPOCUTbL BaHK NepeYyncnunTb
CyMMy obpaTHo.

O6bi4HO nopaenbsHoe CMC-coobuieHne 0 3a4MCNEHNN AEHET — NWLWb HAYano AeNCTBUIA
MOLUEHHWKOB. [locne 9Toro oHW 3BOHSIT, NPELACTaBNSATCS COTPYAHMKaMmM B6aHka 1 coobwaroT,
4TO «MO KapTe NPOBOAMTCS NOJO3pUTENbHaA onepauns». inv yseoMnsioT 0 «TeXHUYECKOM
cboe B cucteme baHka» 1 npepnaratoT «NepenpoBepuTb PeKBM3UTbI». Ha camoM aene nog
9TUM NPELNOrOM MOLWEHHWNKN BbIMAHMBAIOT CEKPETHble AaHHble - CVV/CVC-kon ¢ obpaTtHow
CTOPOHbI KapTbl nn kogbl n3 CMC.

Ecnn «coTpynHuk 6aHka» TpebyeT koAbl v Naponum, TOPONUT U 3anyrmBaeT, 3TO BEPHbIi
Npu3Hak MolweHHnYecTBa. lNMonoxunTte Tpybky 1 camocTosaTenbHO Habepnte HoMep 6aHka - OH
yKasaH Ha obpaTHOl CTOPOHe Balleli KapTbl U Ha odomuManbHOM caiiTe H6aHka.

KoHcynbTaumo 1 npak TMYecKkyto NoMoLLb Mo BOMpocaM 3awmnTbl Npas NoTpebutenei MoOXHO
NoNy4YnTb MO TENedoHy ropsyei nuHumn Ynpasnenns PocnotpebHansopa no Pecnybnuke
Antan 8(38822)6-42-41 ¢ 9-00 no 13-00 n ¢ 14-00 oo 18-00, B nATHMUY 00 16-45.
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JlononHMTENbHO MHAOPMMPYEM, 4TO CPYHKLIMOHMPYET [ToCcynapCTBEHHbI MHGOPMALNOHHbIA
pecypc ons notpebutenei https://zpp.rospotrebnadzor.ru . Kaxaplii notpebutens MmoxeT
03HAKOMUTbCS C MHOrO4YUCIEHHBIMM NaMaTKamm, obyyatowmnMm Bmoeoponmkamm, obpasuamm
NPeTEeH3NOHHbIX M UCKOBBIX 3asBNeHNiA. Ha pecypce pasmelueHa Bcs MHpopmMauns o cynebHolm
npakTuke PocnotpebHaasopa B cdoepe 3awwmTbl Npas noTpebuteneil.
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