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Ckopo HoBbIl rop, U MHOTUE NMPeAnoYTyT BCTPETUTb €ro B pecTopaHe.

Mpu pacTyliem cnpoce Ha ycnyru obWecTBEHHOro NMUTaHUs, KA4eCTBO VX OKa3aHusl B psaae
Cny4YyaeB OCTaBnsieT Xxenatb ny4wero. MoatoMy noTpebutento cnegyeT 3HaTb O CBOMX NpaBax
NpY NONb30BaHUN OAHHbLIMU YCNyramu.

O6paTtute BHMMaHUe Hal BbIBECKY OpraHM3aumm o6L,ecTBeHHOro
NATaHUA:

-  (PMPMEHHOE HaMMeHOBaHMe (HaMMEHOBAHME) OpraHn3aumnu;
- MECTO €€ HaxoXx.neHus (agpec);
- TV, KNacc n pexum paboTbl.

VHousmnayanbHbId NnpeanpuHuMaTesib (MCNOoNHUTENb) AONXEH TakXe NpeacTasnTb
NHJOOPMaLIMIO O rOCYyNapPCTBEHHOW perucTpaumm n HaMMeHoBaHN 3aperncTpupoBaBLLEro ero
opraHa. MicnonHutenb 0653aH B HarnsoHOM U [OCTYNHOW OOPMe OOBECTU OO0 CBEAEHMS
noTpebuTtenein HeobX0AMMYIO 1 LOCTOBEPHYO MHGPOPMaLIMIO 06 OKa3biBaeMbIX ycnyrax,
obecneymnBaroLLyo BO3MOXHOCTb UX NPaBnibHOro Bbibopa.

NHdoopmaumsa nonxHa comepxarb:

- MepeyeHb YCNyr 1 YCNOBUS UX OKa3aHus;

- LeHbl B pybnsax 1 ycnosus onnatbl yCnyr;

- HauMeHoBaHWe npegnaraemoi NpoayKUMn 0bWweCcTBEHHOM0 NMTaHNS C yKa3aHUeM
CNocoboB NPUroToBNAEHUS ONIOL N BXOASWNX B HUX OCHOBHbIX UHIPEANEHTOB;

- cBefaeHust o Bece (06 beme) nopumin roToBbIX 6104 NPOAYKUUN 0BWECTBEHHOMO NUTAHMS,
€MKOCTW NOTPeOUTENLCKOW Tapbl NpeanaraemMon ankoronbHOW NPoaykUMmn n obbeme ee
nopuuu;

- CBEAEHUS O NULIEBON LLEHHOCTM NPOAYKLMN 0BWECTBEHHOMO NMTaHNS (KanopuinHoCTH,
coaepxaHumn 6enkoB, XUpoB, yrNeBoaos, a TakXe BUTAMUHOB, MakpO- U MUKPOSNIEMEHTOB
npu nobaBneHnn Nx B NPoLIecce NPUroToBAEHUS NPOAYKLMM OOLWECTBEHHOIO NMUTAHNS) U
cocTaBe (B TOM YMC/le HAMMEHOBAHWE UCMONb30BaHHbIX B MPOLECCE U3rOTOBNEHUS NULLEBbIX
nobaBok, 6Gonornyecky akTMBHbIX O6ABOK, MHGOOPMALMS O HANMYMKN B NPOAYKTaX NUTaHNS
KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHNEM FEHHO-NHXEHEPHO-MOANPULIMPOBAHHbBIX
OpraH1M3moB;

- 00603Ha4YeHNs1 HOPMaTUBHBIX AOKYMEHTOB, 06s3aTeNbHbLIM TPEOOBAHNSIM KOTOPbIX
LONXXHA COOTBETCTBOBATL NPOAYKLMS OOWECTBEHHOIrO NMUTAHNS 1 OKa3biBaeMas ycnyra;

- npaBuiia okasaHusa ycnyr 06WeCcTBEHHOro NNTaHNS.
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MoTpebutens BNpase NOAy4YUTb OOMOMHUTENbHYO NHAOOPMaLUMNO 06 OCHOBHbIX
NoTPebMTENLCKMX CBONCTBAX 1 Ka4eCTBE NpeanaraemMoin Nnpoaykumm obwecTBeHHOro
NUTaHMs, a TakXxe 06 yCnoBusix NpUroToBneHns 6aoa, ecnvm aTv CBeAeHNS He SBNSOTCS
KOMMep4ecKon TanHOoMW.

Kakum obpasom posoautcsa uHchopmaums?

NHpopmaumsa o npoaykumm n 06 ycnyrax LOBOAMTCS OO CBEAEHNS NoTpebuTenein Ha pycckoMm
A3blke NOCPEACTBOM MEHIO, MPENCKYPAHTOB MU NMHBIMU CNOCObaMu, MPUHATBHIMM NPU 0KasaHun
TaKUX yCnyr.

MpuyeM, noTpebuTenb AONXEH MMETb BO3MOXHOCTb 03HAKOMUTLCS C MHGDOPMaLIMEl Kak B
3ane, Tak v BHe 3ana obcnyxunsaHus. B MeHIo (BUHHOW KapTe) MCMONMHUTENEM YKa3biBAOTCA
HanMeHOBaHWe ankoronbHoOW NPOAyKUMM, 06 beM 1 LieHa ankoronbHoW NpoayKLUmm B
noTpebnTenbCcKo Tape, eCnv UCMONHUTENb NPeanaraeT u peannayeT ankorofibHyHo
NpoAyKUMio B NoTpebnTenbckol Tape, 1 (UN1M) HaMMeHoBaHWE ankorofbHON NPoaYKLMNA,
06beM U LieHa 3a NopuuIo, He NPeBbIWaloLWy0 1 NUTpa ankoronbHom Npoaykunm (06bem
NopUMKN YyCTaHaBNMBAETCS MO YCMOTPEHUIO UCMONTHUTENS).

NMopsnok okasaHUA ycnyr

Okasartb ycnyry ncnonHntenb 06s3aH nobomy notpebuTtento, 06paTnBLEMYCS K HEMY C
HaMepeHneM ee 3akasaTb, Ha YCNOBMUSAX, COrnacoBaHHbIX CTOpoHaMu. [pu 3TOM UCNONHUTENb
BNpaBe CaMOCTOSATENbHO YCTaHaBNMBaTb B MECTax okasaHus ycnyr npasuna noseneHns ons
noTpebuTenei (3anpeT KypeHus, 3anpeT Ha Hax0XAeHNE B BEPXHEW oaeX e n opyrue
npasuna, He NpoTMBOpeYawme 3akoHogaTenbctTey Pd). 3ayacTtyto npu BXO4E B HEKOTOPbIE
3aBefeHns 06WeCTBEHHOrO MMTAHNSA MOXHO BCTPETUTL 0O bSABNEHNE O NPaBe OXPaHbl
oTKasaTb B noceleHnn 6e3 06 bSCHEHNS NPUYKNH. DTO, OrpaHnMYMBaeT npasa notpebutenen,
Bedb 3aBefeHne 0683aH0 NpenocTaBnsaTb CBOM yCnyru nobomy obpaTtmslueMyCS
noTpebuTento, NpMYeM yCnoBms OONXHbl ObiTb 0AMHAKOBLI AN Bcex. K TOMy Xe noceTutenb
MMeeT NpPaBo Ha Nony4yeHne Bcen HeobxoaMMoi MHChopMaLIMK, B T.4. 1 MO YCNOBUSM Npoxoaa B
3aBegeHne. Takum 06pasom, popMynnpoBka «b6e3 06 bSCHEHNS MPUYUH» NPOTUBOPEYNT
HopMaMm 3akoHa. VIHpopmaums nonxHa 6biTb MNOMHOW U HE AONXHA HOCUTb
JNCKPUMUHUPYIOLWNIA XapakTep.

lNMpenBapuTtenbHbIX 3aKa3 CTONMKa

Bo Bcex opraHusaumsx obwecTBeHHOro NMTaHNs eCTb BO3MOXHOCTb OCYLWECTBUTb
npenBapuTenbHbIA 3akas ctona — MNpasuna okasaHns ycnyr o6WecTBEeHHOro NUTaHNUS
no3BoNsOT 310 caenatb. OH MoXeT 6blTb 0GDOPMNEH NMNCbMEHHO, MO0 NOCPELCTBOM
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TENeOHHOW, SNEKTPOHHO UMW UHOI cBA3WN. Ecnn 3a «6poHMpoBaHMe» B3NMAKOT AEHbIN —
3TO HE NPOTUBOPEYNT 3aKOHOLATENLCTBY, HO BMNOCNEACTBUM 3Ta CyMMa AONXHA OblTb
3a4yTeHa B cyeT 3akasa.

MpenBapuTenbHbIA 3aKa3 0hOPMISIeTCS HOKYMEHTOM, COAEpXallMM Takne Heobxoammble
CBeleHMs, Kak:

- HauMeHOoBaHWe VUCMONMHUTENS;
- ®UNO notpebutens;

- BWAO YCNyru, ee UeHa n ycnosusi onnathbl;

- paTbl NpYema 1 UCMONHEeHNS 3aKasa;

- YCNOBWUS BbINOSIHEHUS YCNYTI;

- OTBETCTBEHHOCTb CTOPOH;

- DOMXHOCTb Nnua, OTBETCTBEHHOrO 3a NPMEM M OCPOPMEHNE 3aKa3a;
- NoAnuCb Nnua, NPUHSBLLErO 3aKas;

- Opyrvue cBeneHwusl.

MoMeHT 1 cnocob onnatbl ycnyr (npeasapuTenbHas, nocne otbopa 6ntog, nocne npuema
MWK, C aBaHCOM 1N 6e3 Hero, HanUYHbIA N 6e3HaNNYHBIA pacyeT) onpeaenseTcs
cornaiweHuem cTopoH. Mpu onnarte 3akasa NnoTpedbuTento NONXHbl BblOaTb NOKYMEHT,
NOATBEPX OAaoWmin BHECEHNE AeHer (KaCCOBbI YeK, CHET Unu apyrue).

YCJ'IYI'VI HEernpemMeHHO OOJTIXHbI ObITb OKa3aHbl n0Tpe6|/|Temo B CpOKW, corfnacoBaHHble C HUM.

MpaBo Hall oTka3 notpebutens ot ycnyr

MpaBo NoTpebuTtens Ha 0Tkas OT 3aKka3aHHO UM YCNyru 3akpenneHo B ¢T. 32 3akoHa «O
3awmTe npae notpebutenein». MNpun oTkase 0T 3akasaHHOM ycnyrn notpebutens obsa3aH
onnatuTb NPeanpuATUIO 0OWECTBEHHOMO NNTAHUS PaKTUYECKN NOHECEHHbIE pacxonbl,
CBSI3aHHblE C NCMONHEHMEM 0653aTeNbCTB MO 4OroBOpPY.

Taknm 06pa30M, npn 3akKnr4eHnn oorosopa 06 okazaHuu ycnyr no opraHn3aunn un
npoBeneHnto 6aHKeTOB, npeanpunAatTns 06LeCcTBEHHOro NUTaHNS He BnpaBe BKKO4YaTb B €ro
TEKCT yCJZioBME O TOM, 4YTO MNMpun OTKase I'IOTpe6VITeJ'I$| OT OaHHbIX yCnyr, BHeCeHHas CyMMa
npenonnatbl BO3BpAaTy HE NoONIEXUT. VcnonHnteno nmeet npaBo NnpeTeHnoBaTb POBHO HA TY
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CYMMY, KOTOpasi NOKpbIBAET ero goak TMYecKne pacxobl B CBSA3M C UCMOSTHEHNEM OAHHOTO
norosopa. NMpryeM Bce pacxonbl AONXKHbI OblITb NOATBEPX AEHbI OKYMEHTANbHO.

MoTpebutenb xoueT B3BeCUTb 611000

NcnonHntenb 06s3aH NpeaocTaBUTb NOTPEOUTENO BO3MOXHOCTb NPOBEPUTL 06 bEM (Maccy)
npeanaraemon emy nponykuun. [lns npoBepku NoTpedbutenem npaBmabHOCTM MEPLI U Beca
npnobpeTeHHoro 6naa B 4OCTYNHOM MECTE AONIXHO ObiTb YCTAHOBIEHO COOTBETCTBYIOLWEE
n3meputenbHoe obopynoBaHve (BeChl).

HapyweHbl npaBa notpeburens

Mpu HapylWeHUN CPOKOB UCMONHEHNS NPeaBapUTENIbHOrO 3aKkasa Ha oKkasaHue ycnyru
noTpebutens Bnpase no CBOEMy BbIOOpPY:

- Ha3HA4YUTb UCMONHNTESO HOBbIN CPOK;
- noTpeboBaTb YMEHbLIIEHUS LEHbI 32 OKa3blBAEMYHO YCYrY;
- 0TKa3aTbCs OT UCMOMIHEHUSI foroBopa 06 okasaHum ycnyru.

Ecnu notpebutenb 06HapyXuT HegocTaTky OKa3aHHOW yCnyru, B T.4. yCnyr obWecTBEHHOr0
MMTaHUs, TO OH BNpaBe Nno cBoemy Bbibopy NnoTpeboBaTthb:

- 6e3B03ME3HOr0 YCTpaHeHUst HEAOCTATKOB;

- YMEHbLEHWS LeHbI;

- 6e3B03ME34HOr0 NOBTOPHOr0 M3roTOBEHMS NPOAYKLMM obwennTa Hagnexauwero
kayecTtBa. Ecnun ena npurotoBneHa Heka4eCTBEHHO, TO NOTpebuTens BNpaee noTpeboBatb
6e3B03Me30HOr0 YCTPaHEeHNs HEAOCTAaTKOB OKa3aHHOM yCnyru, BKOYas NpoayKLmio
00OWeCcTBEHHOro NMTaHNS (HaNpUMep, Pa3orpeTb, OXNaanTh, AOCONNTb, AOXaPUTb, 4OBAPUTb
[0 TOTOBHOCTW U T.4.).

Kpome Bcero npoyero, noTpebutens Brpase 0TkasaTbCs 0T UCMOMHEHMS Ooroesopa ob
okasaHuu ycnyru n notpeboBaTtb NOMHOrO BO3MELWEHUS yObITKOB, ECNN B YCTAHOBNEHHbIN
LOrOBOPOM CPOK HEIOCTaTKM OKa3aHHOM YCNyrn He yCTPaHeHbl UCMIONTHUTENEM.

I'IOTpe6|/|Tenb Tak>Xxe Brnpase 0TKa3aTbCAd OT UCNONMHEHNA OOroBopa 06 okazaHuu ycnyrun, ecnm
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M 0BHApPYXEHbI CYLLECTBEHHbIE HEOCTATKM OKa3aHHOW YCNYril U UHBIE CYLLECTBEHHbIE
OTCTYM/EHNS OT YCNOBWiA forosopa. Heob6xoanMMo NOMHUTb, YTO UCMIONHUTENb 00513aH UMETb
KHWIY OT3bIBOB M NPEANIOXEHWIA, KoTopasi NpeaocTaBnsieTcs noTpebuTento no ero
TpeboBaHWo, a NoTpedbuTento cneayeT NOAyYMTb Y UCMONHUTENS OKYMEHT,
NOATBEP X AAoWNiA onnaTy okasaHHbIX YCNyr.

MpeTeH3unn K NCMONHUTENIO YCAYT NyYlle BCEro 0POPMASTb MMCbMEHHO, B 2-X aK3eMnsipax,
BpyYasi OAMH U3 HUX UCMOSTHUTENIO NOA POCMMCh (MO0 HanpaBnss No No4YTe 3aKas3HbIM
MMCbMOM C YBEOOM/IEHNEM U OMUCHIO BNOXEHMS).

NHdopmaumsa ¢ canta "340p0oBoe NuTaHme"
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