PekomeHpauum nonb3oBatensiM 6aHKOBCKUX KapTt
03.01.2015

1. Hukorpa He coobwaiite MAH TpeTbum nuuam, B TOM YUCne POACTBEHHUKAM, 3HAKOMbIM,
COTPYOHUKAM KPeanTHOM opraHn3aumm, kaccupam 1 niuam, nomorarwwmm Bam B
NCnonb30BaHNM 6aHKOBCKOM KapThl.

2. MNH HeobxoaMMO 3aNOMHUTbL UK B CyHae, eCN 3TO SIBNSIETCA 3aTPYAHUTENbHBIM,
XPaHWUTb ero oTAeNbHO 0T 6AHKOBCKOW KapTbl B HESIBHOM BUAE M HELOCTYMHOM ANS TPETbUX
nvu, B TOM Y1CNe POACTBEHHUKOB, MECTE.

3. Hukorga Hu npu kakmnx obcTosTenbcTBax He nepenasanite 6GaHKOBCKYHO KapTy ONs
NCMoNb30BaHNA TPETbUM NLAM, B TOM YUCNe PoACTBEHHUKAM. Ecnu Ha 6aHKOBCKO kapTe
HaHeCeHbl PaMunIns 1 UMs PU3NYECcKoro Nnua, To TONbKO 3TO PU3NYeckoe Nmuo nmeeT
npaBo Mcrnosb3oBaTb 6aHKOBCKYO KapTy.

4. Mpun nonyyeHnn 6aHKOBCKOM KapThbl pacnmwmnTecb Ha ee 060POTHO CTOPOHE B MecTe,
npenHa3Ha4yeHHOM NS noanucy aepxartens 6aHKOBCKOW KapTbl, €CNM 3TO NPeayCMOTPEHO.
9T0 CHU3NT pUCK MCNoNb3oBaHUst GaHKOBCKOM kapTbl 6e3 Bawero cornacus B cnyyae ee
yTparbl.

5. ByabTe BHMMaTE/bHbI K YCNIOBUSM XpPaHEHWS 1 MCMONb30BaHUst 6aHKOBCKOM KapThl. He
noaseprante 6aHKOBCKYIO KapTy MEXAHWNYECKUM, TEMMNEPATYPHBLIM 1 3NEKTPOMarHMTHbIM
BO3AENCTBNSAM, a TakXe n3berarite nonafaHns Ha Hee Bnarn. baHKOBCKYO KapTy HENb3S
XpPaHUTb PAAOM C MOBMbHBIM TENEEOHOM, ObITOBOW M OCPUCHON TEXHUKOW.

6. TenetpoH KpeanTHOM opraHn3aumnm - aMmTeHTa 6aHKOBCKOWN KapThl (KPeaMTHOM
opraHu3auuu, Bblaaewen 6aHKOBCKYO KapTy) ykasaH Ha 060poTHOI cTopoHe HBaHKOBCKOWA
KapTbl. Tak>xe Heob6Xx0AMMO BCcerna MMeTb Npu cebe KOHTaKTHbIE TENEOHbI KPEeANTHOM
opraHm3aumm - aMuTeHTa 6aHKOBCKOM KapTbl 1 HOMEP HaHKOBCKOM KapThbl HA ApPYyrux
HOCUTENAX NHAOPMALMK: B 3ANUCHOM KHUXKE, MOBMNBHOM TeNetoHe u/vnn opyrux
HOCUTENSAX MHdpOpMaLMK, HO He PsaoM ¢ 3anucbio o MNUH.

7. C uenbto NpeaoTBpalleHnsi HenmpaBoOMEPHbIX OENCTBUI MO CHATUIO BCEW CyMMbl [EeHEXHbIX
cpencTB ¢ 6aHKOBCKOro cyeTa LenecoobpasHo yCTaHOBUTb CYyTOYHbIA TUMUT HA CyMMy
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onepauuii no 6aHKOBCKOM KapTe 1 0JHOBPEMEHHO MOIOK/IOYNTL NEKTPOHHYIO YCyry
OMOBELEHNS 0 NPOBELEHHbIX Onepaunsx (HanpuMep, OnoBeLLEeHNe NOCPeacTBOM
SMS-coobLeHnin nnm NHbIM cnocobom).

8. Mpwn nonyyeHnn npocbbbl, B TOM YNCNE CO CTOPOHbI COTPYAHMKA KPEAUTHON opraHnsaumu,
COOOWMTb NepcoHasnbHble AaHHble Unu nHopmaunio o 6aHkoscko kapTe (B ToM yucne MANH)
He coobwaiTe ux. Nepe3BoHNTE B KPEAUTHYO OpraHM3aunio — aMUTEHT 6aHKOBCKOI KapThbl
(KpeanTHYIO opraHm3auuio, Bblaaswyo 6aHKOBCKYIO KapTy) 1 coobwnTe 0 AaHHOM (hakTe.

9. He pekoMeHayeTCcs 0TBEYaTb HA 3NEKTPOHHbIE NNCbMA, B KOTOPbLIX OT UMEHU KPeanTHOW
opraHmaauuu (B TOM YiCNe KPeanTHOW opraHm3aunmy - sMutTeHTa 6aHKOBCKOM KapThbl
(KpeauTHOIM opraHnsaumu, BolaasLwe 6aHKOBCKYO KapTy) Npeanaraetcs NpefocTaBuTb
nepcoHanbHble JaHHble. He cnenyinTe no "ccbinkam”, ykasaHHbiM B NUCbMax (BKHOYaAS CCbINIKK
Ha calT KpeaMTHOM opraHm3aumm), T.K. OHU MOTyT BECTWN Ha CanTbl-OBONHUKMW.

10. B uensix n"HgopmMauUMOHHOro B3anMOLENCTBMSA C KPEeOAUTHOM opraHnsaumnemn - SMUTEHTOM
6aHKOBCKOI KapTbl (KPeANTHOW OpraHn3aunm, Bblaaslein 6aHKOBCKYIO KapTy) peKOMeHayeTCs
NCMNoNb30BaThb TONbKO PEKBU3NTLI CPEACTB CBA3U (MOOUMbHBIX 1 CTALUOHAPHBLIX TENEe(OHOB,
PaKcoB, MHTEPAKTUBHbIX Web-cainToB/nopTanos, 06bIYHOWM M 3NEKTPOHHON NOYTHI U Np.),
KOTOpble yKa3aHbl B OKYMEHTaX, Mo/y4eHHbIX HENOCPEACTBEHHO B KpeaMTHOM opraHmsauuny -
aMUTEHTEe HaHKOBCKOI KapThl.

11. MNoMHuTe, 4TO B cnyvae packpbliTvs MNUVH, nepcoHanbHbIX AaHHbIX, YTpaTbl 6aHKOBCKOWA
KapTbl CYLWeCTBYET PUCK COBEPLUEHNS HEMPABOMEPHbIX OENCTBUI C AeHEeXHbIMU CpeacTeamm
Ha Bawem 6aHKOBCKOM CHYeTe CO CTOPOHbI TPETbUX NNLL.

B cnyyae ecnu nmetoTcs npennonoxeHus o packpblitum MNAH, nepcoHanbHbIX aHHbIX,
NO3BONSIOWMX COBEPLWMNTL HENPABOMEPHbIE AEeNCTBUSA ¢ Bawmm 6aHKOBCKUM CHETOM, a TakXe
ecnu baHkoBckas kapTa bbina yTpadyeHa, Heo6Xx0AMMO HEMELNEHHO 06PaTUTLCS B KPEANTHYIO
OpraHM3aumio - SMUTEHT BAHKOBCKOW KapTbl (KPeAUTHYO OpraHvM3aumnio, BbiAaBLyo
6aHKOBCKYIO KapTy) 1 cnefoBaTh yKasaHUsiM COTPYAHMKA LaHHON KpeanTHOM opraHm3aunm.
[0 MoMeHTa obpalleHns B KPeAMTHYIO OpraHn3auuio - Bbl HeceTe pyck, CBA3aHHbIN C
HeCaHKLMOHNPOBaHHbIM CMCaHMEM AeHEXHbIX cpeacTs ¢ Bawero 6aHkoBckoro cyeta. Kak
npasunno, CornacHoO yCnoBMsaM AOroBopa C KPeaUTHOW OpraHn3aumnei - SMUTEHTOM 6aHKOBCKOM
KapTbl JeHeXHble CpeacTBa, cnmcaHHble ¢ Bawero 6aHKOBCKOro cyeta B pesynbTaTe
HEeCaHKLMOHNPOBAHHOMO NCMONb30BaHNs Bawein 6aHKOBCKO KapTbl 4O MOMEHTA
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yBeLOM/EHNS 06 3TOM KpeaMTHOW opraHmM3aunmy - sMuTeHTa 6aHKOBCKOI KapTbl, He
BO3MeLLaloTCA.

PekoMeHaaLmmn npy coBeplieHnn onepaumin ¢ 6aHKOBCKOM KapToi B 6aHkomate

1. OcywecTBnsATE onepaummn ¢ UCnonb3oBaHNeM BaHKOMATOB, YCTAaHOBNEHHbIX B 6e30nacHbIX
MecTax (HanpuMep, B rocy1apCTBEHHbIX YYpPeX AeHUsIX, noapasaeneHmax 6aHkoB, KPYmnHbIX
TOProBbIX KOMMEKcax, rocTUHMLax, asponopTax u T.m.).

2. He ucnonb3yiite yctpoiicTea, kotopble TpebytoTt BBoaa MNMVH ans goctyna B NoMelleHue,
roe pacrnonoxeH 6aHkomar.

3. B cnyyae ecnv no6nm3octn oT 6aHKkoOMaTta HaxooAaTCs NOCTOPOHHMNE Nvua, cnemyeT
BblbpaTtb 6onee Noaxoasiee BpeMS ANs NCMONb30BaHMsS 6aHkoMarta nnm Bocnonb30BaTbCs
LpYyrum 6aHKOMaToM.

4. Nepen ncnonb3oBaHnem 6aHKoMaTa OCMOTPUTE €ro Ha Hannyne OONONHUTENbHbIX
YCTPOIACTB, HE COOTBETCTBYIOWMX €ro KOHCTPYKLMM U pacnonoXeHHbIx B mecte Habopa MUH un
B MecTe (npopesb), NpefHa3Ha4eHHOM A1 npueMa KapT (Hanpumep, Hann4me HeEPOBHO
yCTaHOBNEHHOI KnaBmatypbl Habopa NVH). B ykazaHHOM cnyyae BO34epXMTeCchb OT
1crnonb3oBaHNs Takoro HaHkomara.

5. B cnyyae ecnu knaematypa unm MecTto gns npuema kapt 6aHkomaTta o6opynoBaHbl
LOMONTHUTENbHBIMWA YCTPOMCTBAMM, HE COOTBETCTBYHOWMMI €ro KOHCTPYKLNUN, BO3AEPXMNTECH
OT UCMNONb30BaHNs HaHKOBCKOM KapTbl B JaHHOM BaHkoMaTe U coobwmTe 0 CBOUX
NOLO3PEHUSIX COTPYAHNKAM KPeaUTHOM opraHn3aumm no TenedoHy, ykasaHHOMY Ha
H6aHkomarTe.

6. He npuMmeHsiiTe douanyeckyto cuny, 4tobbl BCTaBUTb BAHKOBCKYO KapTy B 6aHkomart. Ecnu
H6aHKOBCKas kapTa He BCTaBNseTCs, BO3AEPXMTECh OT NCMONb30BaHMsA Takoro 6aHkomara.
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7. Habvpaitte NWH Takum obpasom, 4Tobbl Ntoam, Haxoaswmecs B HENOCPeACTBEHHO
61130CTN, HE CMOTr NI ero yBuaeTb. MOXHO NPUKPbITh KnasmaTypy pykKoi.

8. B cnyyae ecnu 6aHkomat paboTaeT HEKOPPEKTHO (HanpuMep, OOJ/Iroe BPeEMSt HAXOOAUTCS B
pexXunme 0XuaaHus, camonpomn3BosibHO rnepesarpyXxaeTcs), cnegyeT oTkasarbCcs OT
NCNONb30BaHNs Takoro 6aHkomarta, OTMEHUTb TEKYLLYHO Onepauunto, Haxas Ha KnasmaType
KHorky "OTMeHa", n noxaaTtbcsl Bo3BpaTta 6aHKOBCKOW KapThl.

9. lNMocne nony4yeHnsa HannyHbiX OeHeXHbIX CpencTB B b6aHkomaTe cnepyet nepecyntatb
H6aHKHOTHI NONNCTHO, Y6e,ﬂ,I/ITbC$I B TOM, 4TO baHkoBcKas Kapta bbina BO3BpaueHa
6aHKOMaTOM, 00X OaTbCA Bbloa4vyn KBUTAHUWW Npu ee 3anpoce, 3aTeM NoJIOXNTb NX B CYMKY
(KOLI.IeJ'IeK, KapMaH) 1 TONbKO NOCNe 3TOro 0TX0ANTb OT baHkoMmarTa.

10. CnenyeT coxpaHsATb pacrneyaTaHHble 6aHKOMAaTOM KBUTAHUMM ANS NOCNenyowwel CBEPKM
yKa3aHHbIX B HUX CyMM C BbIMUCKOW N0 6aHKOBCKOMY CYETY.

11. He npucnywmnBanTecb K COBETAM TPETbUX NUL, a TaKXe He NPUHUMaNTE UX NOMOLLb Npw
NpoBeAeHUN onepaunii ¢ 6aHKOBCKOM KapToi B GaHkomarTax.

12. Ecnv npu npoBeLeHnn onepaumin ¢ 6aHKoBCKOI kapToil B 6aHkomaTte 6aHkoMaT He
BO3BpawaeT 6aHKOBCKYtO KapTy, creayeT NO3BOHUTb B KPEAMTHYO OpraHn3aumto no
TenedoHy, ykasaHHOMy Ha 6aHkomate, n 06 bACHUTL 06CTOSTENLCTBA NPOM3OLEALWEero, a
TakXxe cnefyeT 06paTUTbCS B KPEAUTHYIO OPraHM3aumio - SMATEHT GaHKOBCKOM KapTbl
(KpeoMTHYO opraHnsauuio, Bolaasilyto 6aHKOBCKYHO KapTy), KoTopast He 6bina Bo3BpalleHa
H6aHkoMaToM U Aanee cnegoBatb MHCTPYKUMSIM COTPYAHMKA KPeAUTHOWM OpraHn3auunn.

PekomeHaaumm npu ncnonb3oBaHnm 6aHKOBCKOM KapTbl Anst 6e3HaNMYHON onnaTtbl TOBAPOB U
ycnyr

1. He ucnonb3ayite 6aHKOBCKME KapTbl B OpraHM3aumsix TOproBim 1 yCnyr He Bbl3blBaKOWMX
LOBEpPUSI.
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