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Kak npasunvHo evitbupams 06yssb?

® OnyHaKoBOi N0 pasmepy,
CTpYKType 1 uBeTy
Matepuana

-® YKpalueHa ouHaKosbIMN N0
nAI0THOCTH, Tonww e, popme
 pasmepy AeTanamu
odopMneHus

® bes naten, cknanok
1 MODULH Ha MaTepuase,
113 KOTOPOTO M3rOTOBNEHA

.
@ Xopowo oTaenaHa

Bepx v noa- Hockn Mnoxo cop- Bepx nedop- Kpacka Wmerotcs mexaHm-

KnajKa oTcTaet W 330HMKM MUpOBaHI MUpoBaH ocsinaeTcs deckue nospex-

OT 334HuKa MmaArkue NATKM, HOCKW AEHUA U CKNaaku
BHYTPU 06yBH

Kak evitbpams o6yeb 6 mazaszure:

MpuMepsiite noHpasuely- Pasmepbi u hopMa obysu He nokynafire Tectyio 0Gyss,
10cA Napy CTos. KenaTenbHo B KavecTse 06yBu,NOTPEBYTe  AOMKHBI COOTBETCTBOBATS NOCKONBKY OHA 3ATPYAHAET
Clienarh HECKOMIBKO Waros, Y NPOAABUA AEKApaLMio W CTone KpoBOOGpaLLeHHe

AMBO NOTONTATECA HA MECTE  CePTUVKAT COOTBETCTBHA

Umo denams, ecnu evt

OBpatutecs K NpoAaBLy ToBapa Yertko MyNUpYiTe Tpe- OnvH Jinéo

(n3r yn ©BosaHma B (Bep- Bpy4nTe npoaasuy. Ha NpeTeH3Mi0 NMCbMOM
HOJ OPraHM3aLMM U T.A) HYTb AGHbIH, 3aMEHUTH TOBAP,  BTOPOM MPOAABEL| ACIKEH C yBeAOMAEHUEM

C NMCbMEHHOI NpeTeH3melt RONYYNTb CKIAKY, BO3MECTUT,  YKa3aTh AaTy, AONKHOCT,

8 ABYX 3K3EMNAAPAX PEMOHT U T.0) csom MO, v noanmcs

lMpemen3uu MoXHO npedvagums, ecru Hedocmamok Py @ mevenue 2ap. i cpoka, a ecau makoil

CPOK He ycmaKoene, mo & npedenax 2 mem co OHa NOKYNKu

HA OCHOBE PEKOMEHAAUMNA CNEUMANNCTOB POCNOTPEEHAA3OPA

Penaxiop: Esrenns Cenerosa THI
Lusaitwep: 10nus Ocuitesa AIFRU

Kak npaBunbHO BbiGupatb 06yBb?

Mpw Bbi6Ope 06yBY HEOOXOAUMO BHUMATEIbHO OCMOTPETL BHEWHWI Bua. ObyBb B nape

nonxHa 6blTb 0AMHAKOBOI MO pa3mepy, CTPYKType u uBeTy Mmatepmnana. OHa gonxHa bbiTb
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XOPOLWO OTAeNnaHHowm, 6e3 nATeH, cknanok 1 MopwmH. OQHOUMEHHbIE AeTanu LONXHbl ObITb
0OMHAKOBbIMM MO NNOTHOCTW, TONWMHE, PopMe, pasmepy. He gonyckaeTca MecTHoe
oTCcTaBaHMe Bepxa 1 NoaKnanky OT 3afHWKa, MSrkue HOCKW 1 3aAHKKK, NI0X0e
hOpPMUPOBaHMNE NATOK, HOCKOB, AehopMaLIMs BEPXa, OCbINaHNe KpacuTenemn, MexaHmyeckme
NOBPEXAEHNS U HePa3rnaXeHHble CKaaKn BHyTpy obyBu.

Monbupas HoByto 06yBb, HEOOXOAMMO NPUMEPSATb €€ CTOS, XenaTenbHO caenaTb HECKONbKO
waros nMnbo noTonTatbcsa Ha MecTe. BHyTpeHHMe pa3mepbl 1 popma 00yBU OONIXKHbI
COOTBETCTBOBATb pa3Mepam 1 oopMe CTOMbI, B NPOTUBHOM cnydae ctona bynet
ned0opMNPOBaTLCS, MOSABATCS MO3OJIN.

He coBeTyem HOCUTb TECHYI0 00yBb, Tak Kak OHa NPUBOOUT K HAPYLIEHWUIO KPOBOOOpaLLEHMS 1
np.

Bo3MoXxHa n1 3ameHa 06yBI/I Hagnexatiero Kayecrtesa?

CornacHo cT. 25 3akoHa P® «O 3awunte npaB notpebuteneii», notpebutens Bnpase
0OMeHSATb HeNpPoO,A0BONbCTBEHHbIN TOBap[

Hapnexallero Kayecrsa

Ha aHanornyHbIA TOBap y NPoAasLa, y KOTOPOro aToT ToBap 6bin NpuobpeTeH,

€CN1 yKa3saHHbIX ToBap He nogowien no ¢popme, rabaputam, cpacoHy, pacuseTke,
pa3mepy Unmn KomnnekTauumu.

MNMoTpebutens nmeeT NpaBo Ha 0OMEH HEMNPOAOBONLCTBEHHOIO TOBapa HaAneXxatero
KayecTtea B TedyeHue 14 OHen, He cunTas OHS ero nokynku.

O6MeH HenpooBOIbCTBEHHOrO TOBapa HaANeXallero ka4ecTsa npoBoANTCS, ecnm
yKa3aHHbI/ TOBap He Obin B ynoTpeb6neHnun, coxpaHeHbl ero ToBapHbiA BUA,
notpebuTenbckue CBOMUCTBA, NNOMObI, habpuyHble SPNbIKK

, @ TaKXe 1MeeTCsl TOBApPHbI YEK MM KAcCoBbI YeK MO0 MHO NOATBEPXAAoWMiA onnaTty
yKas3aHHOro ToBapa LOKYMEHT.

OtcyTcTBME Y NOTpebuTens TOBapHOro Yeka uimn KaccoBoro yeka

nmbo MHOro NOATBEPX Jatowero onnaTy ToBapa AOKYMEHTA He NLWAET ero BO3MOXHOCTY
CCblNaTbCs Ha CBUAETENbCKNE NOKA3aHUS.
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B cnyyae, ecnm B oeHb obpalueHns notpebrtens K NpoaasLy aHanoruyHbin ToBap
OTCYTCTBYeT B npoaaxe , noTpe
6uTenb BNpaBe 0TKa3aTbCA OT UCMOJNIHEHUSA J,OroBopa Kynam-npogaxm u notpebosarb
BO3Bpara yniayeHHoM 3a yKa3aHHbIV TOBap AEeHEeXHOW CYMMbI.

TpeboBaHue NoTpebrTenst 0 BO3BpaTe ynna4yeHHoON 3a yKkasaHHbIi ToBap AEHEXHOW CyMMbI
noanexwuT yaoBfeTBOPEHNIO B

TeyeHue Tpex OHewn

CO OHSA BO3Bpara ykasaHHoro rosapa.

Mo cornaweHmnio NoTpebuTens ¢ NnpoaasLOM 06MeH ToBapa MOXET OblTb NPEOYCMOTPEH NpW
MOCTYNNEHUN aHanorMyHoro ToBapa B npogaxy. Nponaeew 06s3aH He3ameanNTENbHO
coobWMTb NOTPEBMTENIO O NOCTYMNNEHNM aHaNOrMYHOro ToBapa B Npoaxy.

MpaBa noTpebutens npu o6HapyXeHUN HeJoCTaTKoB B 00YyBI.

B cootBetcTBUM C 3aKkOHOM P® «O 3awuTte npas notpeburtenen» 0 2300-1 ot 07.02.1992
r.

- Hemocrarok ToBapa — HeCcoOTBETCTBME ToBapa 00653aTe/1bHbIM TPeboBaHUSIM,
npeaycMOTPEHHbLIM 3aKOHOM WU YCrI0BUSIM A0OroBopa (rpu ux oTCyTCTBUN UM HEMOTHOTE
00bI4HO MPeabSBASEMbIM TPEOOBAHUSIM),

* LesisMm, 47151 KOTOPbIX TOBAp 1akoro poda 06bI4HO UCroJiIb3YKOTCA,

* LleJ/15IM, O KOTOPbIX rpoaaseL 6171 10CTaBIE€H B M3BECTHOCTb norpeémeneM npu 3akiro4eHnn
AoroBsopa,

- 06pasLy Wi onucaHuko NMpy nMpoagaxe ToBapa rno obpasuy v (i) onucaHuto.
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B cnyuyae o6HapyXeHUsi B TOBape He[0CTaTKOB (€C/IM OHU He OblI OroBOpPEHbDI
npo.aasLOoM) NOTpebutenb No cBoemy BbiGoOpy Brpase NoTpeboBaTthb:

* 3aMEHbI Ha TOBApP 3TOM Xe Mapku (aTOM Xe Modenu n (Unu) apTukyna);

* 3aMEHbl Ha TakoM Xe ToBap ApYyron Mapku (Mogenu, apTukyna) C COoTBETCTBYOWNM
nepepacyEToOM NOKYMHOM LIEHDI;

* COPa3MEPHOro YMEHbLUEHMNS MOKYMHOW LIEHbI;

- He3ameanMTenbHoro 6e3s03mMe3gHoOro yCTpaHeHnsa HeOooCTaTKOB TOBapa Nin BO3MELWEeHNA
pacxonos Ha X ncnpaesneHne I'IOTpe6I/ITeerM nnn TpeTbM JINLLOM;

* PacTOPXEeHUsI 4OroBopa Kynau-npoaaxmu ¢ BO3BPaATOM yniayeHHbIX AEeHEXHbIX CPEeACTB 3a
TOBap.

Mpwn aToM NoTpebuTtenb Brpase NoTpeboBaTh TakXe BO3MEWEHUs YObITKOB, MPUYNHEHHBIX eMY
BCNeAcTBME NpoAaxXu ToBapa HeHaanexatero ka4yecTsa.

Mo obweMy npasuny, OaHHble TpeboBaHNS MOXHO NPeabABUTb, ECNM HEOOCTAaTOK 06HapyXeH
B TE€4YEHVe rapaHTMNHOro CpoKa, a eCniv Takoi CPoK He YyCTaHOB/EH, TO B Npeaenax 2 neT co
OHS NOKYMKW.

Uto Takoe rapaHTUHbIN CPOK TOoBapa?

FapaHTUWHBIN CPOK - epuos, B TeHeHNe KOTOPOoro B Cry+ae 0bHapyXeHnsi He4oCTarkoB B
TOBape N3roToBUTE/b (MpoaaseL, yrioTHOMOYEHHAs OpraHu3auUns v T.4.) OTBe4aroT 3a
HepgocTarku ToBapa.
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B cnyyae npuobpeteHusi 06yBu HECE30HHOTO HA3HAYEHNS FrapaHTURHBIE CPOKM UCYUCSIIOTCS
CO OHS KyNnnu-npoaaxu aaHHol obysu.

B cnyyasix, korga npenycMOTPEHHbI JOrOBOPOM rapaHTUIAHbIA CPOK COCTaBNSIET MEHEE OBYX
neT, a HeJocTaTky ToBapa oOHapyXeHbl NOTpeduTenem No NCTEYEHUN rapaHTUIAHOrO CPOKa,
HO B NMpenenax AByX NneT, noTpebuTtenb Bnpase NpeabsBUTb NPOAaBLy (M3roTOBMTENIO)
BbILIEN3NTOXXEHHble TpeboBaHMs B TOM Clly4ae, eCn OokaXxeT, YTo HeocTaTku ToBapa
BO3HVK/IN [0 ero nepenayv emy unv nosiBuanch no npuynHaM, BO3HMKIIMM [0 3TOFO MOMEHTA.

Ocob6eHHOCTU Npoaaxu obysu.

- o nogayn B TOProeblil 3an 06yBb [ONXHA NPOATU NPEANPOLaXKHY0 NOArOTOBKY, KOTOpas
BK/IlOYAET: pacnakoBKy, pacCopTMPOBKY 1 OCMOTP TOBapa, NpoBepKy kayecTea ToBapa (no
BHELWHMM Npr3Hakam) 1 Hanmums HeobxoauMor NHGoOPMaLLMM O TOBApe U ero N3roToBuTene, a
NpU HEOBXOAMMOCTY YUCTKY U MENKWIA PEMOHT;

- Mpepnaraemble ons Npofaxu ToBapbl LOMXHbl ObITb CrPYyNNMPOBaHbI MO BUAAM, MOLENSIM,
pasmMepam ¥ BbiCTaB/IEHbl B TOPrOBOM 3ane;

. O6be ONA MYXYNH, XEHLWNH 1 neten OONXHbI pa3mellatbCsd B TOProBoM 3asne oTaesibHo;

- O6yBb [ONIXHA UMETb AP/bIKM C YKa3aHeM CBOEro HauMeHoBaHUs, apTuKyna, LeHbl,
pasmepa;

- Mpopasew 06513aH NpeaocTaBMTb Nnokynartento obysun ycnosust ans npuMepkun. [ns atoi
Llenn TOProBble 3abl LOMXHbI OblTb OCHaLLEHbl 6aHKeTKaMu, cKaMenkamu nnm noacTaBKkamu;

. anI npoaaxe O6YBI/I nponasel O0J1XEH B NMPUCYTCTBUN NnoKynaTtensd npoBeputTb Ka4eCTteo
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ToBapa (NyTeM BHEWHEro oCMoTpa), NPaBuIbHOCTb NOACHETa CTOMMOCTY MOKYMKMK;

- ObyBb NepenaeTcs NokynaTtesno B ynakoBaHHOM Buae 6e3 B3nuMaHus 3a ynakoBKy
LOMONHUTENbHO NNaThl;

- BMecTe ¢ 06yBbto NokynaTtesnto nepeaaeTcsl TOBAPHbIA Yek, B KOTOPOM yKa3blBatOTCS
HauMeHOBaHNe ToBapa U\ NpoAasua, garta Nponaxu, apTukyn, ueHa ToBapa, a TakXe noanucb
nmua, HermocpenCTBEHHO OCYLIECTBASIOWEro Npoaaxy.

Kak npaBunbHO aencTBoBaTh NOTpebuTento B cnyyae o6HapyXeHUs HeJ0CTaTKOB B
obyBu?

Heobxonnmo 0bpaTtnTbcs K NpoaasLy ToBapa (M3roTOBUTENHO, YNOTHOMOYEHHO OpraHmn3aumm
N T.0.) C NMCbMEHHOW NPeTeH3unel ¢ YETKO CAOPMYTMPOBaHHbIMU TpeboBaHUSIMN,
COCTaBJIEHHO B ABYX ak3eMmnnspax. OauH aK3eMnasip NPeTeH3nm HeobxoamMMo NMMYHO BPY4YUTb
npoaasuy, Mbo HanpaBUTb MMCbMOM (XXenaTeNbHO 3akasHbIM C yBefoMeHneM). B cnyyae
BPYYEHMS NPETEH3UN HA BTOPOM 3K3EMMNSPE nNpoaaseL OOMXKEH ykasaTb gaty, AONXHOCTb,
ceon @©.1.0. n noanunce.

B kakou cpok Tpe6oBaHus NoTpebuTens [0MKHbI ObiTb yA0BNETBOPEHbI NPOAABLIOM?

B TeueHue 10 gHen c MOMEHTA NONy4YeHNs MPeTEH3NK, eCnn NoTpebuTenem 3asiBNeHo
TpeboBaHue:
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* 0 COpa3MepPHOM YMEHbLUEHUW NMOKYMHOW LieHbl TOBapa;

* 0 BO3MELLEHMN Pacxod0B Ha UCTpaBNeHe HeJoCTaTKoB ToBapa NoTpebuTenem unm TpeTbum
NNLIOM;

* 0 BO3BpaTe ynnayeHHoW 3a ToBap OEeHEXHOW CyMMbl;

* 0 BO3MeLeHUN YObITKOB, MPUYMHEHHBIX NOTPEOUTENO BCNEACTBME NPOAaXyM ToBapa
HeHaonexalero kadectsa nnbo NpefocTaBNeHNst HeHannexaten nHpopMaLum o ToBape.

B TeueHue 7 oHen C MOMEHTA MONy4YeHUs NPeTEeH3nn, ecnn noTpedbutenem 3assneHo
TpeboBaHMe 0 3aMeHe ToBapa, a B Cy4ae HeobxoaMMoCTy NPOBEAEHNS AOMNOTHUTENbHOW
NpPOBEpPKN Ka4yecTBa Takoro toeapa - B TeyeHue 20 oHen Cco OHS
NpeabsBNEHNS COOTBETCTBYOWEro TpeboBaHus.

He 6onee 45 pHewn, ecnn notpebutenem 3asBneHo TpeboBaHme 06 ycTpaHeHn HeJoCTaTKOB
TOBapa.

Kak ponxeH aencrsoBaTb npoaasew npuv nosgy4yeHunum I'IpETeHSI/IVI?

B cnyyae obHapyXeHust NoTpebuTenemM HeoCTaTKoB B TOBAPE B Te4YeHWe rapaHTMnHOro
cpoka, 3akoH 00s3biBaeT NpoaasLUa NPUHSATL TOBaP HEHaANeXallero Ka4ecTea, NpoBecTy
NPOBepKY KayecTsa ToBapa, a B C/yyae cropa o NpudnHax BOSHUKHOBEHUSI HeJocTaTtka -
3KCrepTM3y ToBapa 3a CBOW cyerT.

YeM oTnnuaetcsl npoBepka KayecTBa ToBapa OT 9KCNepTU3bl?

MpoBepKy kayecTBa ToBapa OCYLLEeCTBASET NpoaaBeL, Ui yrnosIHOMOYeHHas NpoaaBL.OM
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opraHusauus

Pe3ynbTaTtoM NpoBepKn Ka4yecTsa ToBapa sIBNSIeTCS aKT.

3KCl'lepT - 1toboe He 3anHTepecoBaHHoe B ncxoge gesia coBeplieHHo/1eTHee 1nlo,
obnaparolee creunanbHbIMU NO3HaAHNSIMN B Hayke, TexHukKe, UCKyccTBe niin pemecrie,
HAOCTaroO4HbIMU O714 NpoBeLeHNs SKCrepTn3bl N a4 3KCrepTHOro 3aK/ilo4eHus.

Takum 06pa3om, aKkcrepTn3a NPoBOAMTCS CrieumanucTami, He 3aMHTePecoBaHHbLIMU B
pesynbTaTax pacCMOTPeHUs aena.
Pe3ynbTaToM 3KCNepTHOro NCCNeA0BaHNs SBNSIETCS 9KCNEPTHOE 3aK/loUeHMe.

MoTpebuTens BnpaBe NpucyTCTBOBATb MPU NPOBEPKE KayecTBa ToBapa v 3KCnepTuse toeapa
1, B Cly4ae Hecornacus ¢ eé pesynbTaTtaMmu, OCMOPUTb 3aK/IFOYEeHUe TakoW aKCNepTU3bl B
cyne6HOM nopsake.

BHumaHue! NoTpebutens nmeeT npaso NoTpeboBaTb LOKYMEHTbI C MOATBEPXAEHNEM
COOTBETCTBUS TOBApa YCTAHOBNEHHbLIM TpeboBaHNSM (Oeknapaumio 0 COOTBETCTBUN NN
cepTudomkaTt CoOOTBETCTBUSA).

Onsa ceepenus! CooteetcTBme 06yBu TpeboBaHnsiM 6€30NacHOCTU U TUrMEHNYECKM
TpeboBaHMsAM NoATBEPXOAAETCS Aeknapaumein o COOTBETCTBUMN.
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