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B npennosepunn HOBOrooHMX N poxXangeCTtBeHCKMX npa3noHMKoB MHOrme npmoépeTaroT nooapku n
3a4acTylo Cny4arTCyd CuTyaunn, 4To KyrnJjieHa nnan He noxonsduwas sellb Unn Takown nonoapok
yXe SABNnsAeTCd He NepBbiM. B cBs3M C 9TUM, yBa)KaeMbIVI nokKynartenb, npegnaraem Bawm, Bo
n3bexaHue KOHOPNINKTHbIX CI/ITyaLl,I/II7I, O3HakKOMUTbCA C HOpMaMK 3akoHa, perynmpytouwmnmm ece
OTHOWEHNA nokynaTtens n npogasua npu coave nnnm obmeHe TOBapoOB, HE nooowenwnx sam no
KakKnM-TO NpuruynHam.

NTak, obMeHATb ToBap Haanexalero kayecTsa He NofoWenwnii no UBeTy, popme, pasmepy,
rabapuTy UM KOMNAeKTaumMm, MOXHO B TeYEeHUe YeTblpHaauaTh OHEl, He cuMTas oHs ero
nokynku. O6MeH HeNPOLOBONbCTBEHHOIO TOBapa Haanexallero ka4ectsa NpoBoOAMTCS, ECNU
yKasaHHbIi ToBap He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIii B, noTpebutensckme
CBOWCTBa, NNoMObI, habpuyHble spnbiki. MoBpexaeHHas (cpesaHHasi, copBaHHas v T.4.)
nnomba MarasuHa, UM oTCyTCTBUE CPUPMEHHOTO SiPNbiKa Ha Hel - ABNseTcs
noKasaTeNnbCTBOM 3KCMNyaTaumm ToBapa nokynartenem.

B cnyyae coxpaHeHus TOBapHOro Buaa n3nenus, HaBecHo NNoMbbl MarasmHa ¢ (OMPMEHHbIM
SPNbIKOM MarasvHa Ha u3genun - Bbl UMeeTe NpaBo 0OMEHsITb AaHHbI TOBap Ha OpPYyron, a B
cnyyae OTCyTCTBUS B Mpofaxe B AeHb oOpalleHnst aHanornyHoro toeapa - notpebosatb
BO3BpaTa ynjayeHHo 3a ykasaHHblii ToBap AEHEXHOI CyMMbl. «TpeboBaHme notpebutens o
BO3BpaTe ynna4yeHHou 3a yka3aHHbIi TOBap OEHEXHOW CyMMbl NOONEXWUT yOOBNETBOPEHNIO B
TeyeHne Tpex OHeln COo OHSA BO3Bparta ykasaHHOro tosapa».

OpHako, B nobom npasune eCtb NCKNOYEHNS. 1 B naHHOM cny4dyae UCKN4YeHuns ecTb.
I'Ipe,u.naraeM Bam N3YHNTb I'Iepequb TOBapoOB, KOTOPbIE HENb34 BEPHYTh, nnbo obMeHAThb.

[MepeyeHb HENPOLAOBONbCTBEHHbIX TOBAPOB HaANeXallero KayecTea, He nognexatmx
BO3BpaTy M 0OMEeHy Ha aHanorMyHbIA ToBap APYyrux pasmepa, opmbl, rabaprTta, gpacoHa,
pacuBeTKN 1 KoMniekKTaumm

1. ToBapbl AN NPOGMNaKTUKN 1 neveHnst 3aboneBaHmnin B LOMalWHWX YCNOBUSIX (NpeameThl
CaHUTapUN U TUrMEHbl U3 MeTanna, Pe3uHbl, TEKCTUNSA 1 APYrUX Matepranos, MHCTPYMEHTI,
npubopbl 1 annapaTtypa MeauUnHCK1e, CPeacTBa rMrmeHbl NONOCTY PTa, NIMH3bl O4KOBbIE,
npenMeThl Mo yxoly 3a AeTbMu), NeKkapCTBEHHbIE npenaparth
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2. MpeaMeTbl NNYHOW rUrveHbl (3yOHbIe WeTKKW, pacyecku, 3aKonku, buryam ons Bonoc,
Napviku, WMHbOHBI U APYyre aHanornyHble ToBapbl)

3. MapdroMepHo-KOCMETUYECKE TOBAPbI

4. TekCTUNbHbIE TOBaPbI (xNon4aTobyMaXkHble, NbHSHbIE, WeKOBbIe, WepPCTSHbIE U
CUHTETUYECKME TKaHW, TOBapbl N3 HETKaHbIX MaTepuanoB Tuna TKaHew - NeHTbl, TeCbMa,
KPY>X€eBO U apyrve); kabenbHas npoaykums (MpoBoaa, WHypbl, kabenwn); CTPoUTENbHbIE U
OTAEN0YHblE MaTepuranbl (MMHONEYM, NieHKa, KOBPOBbIE MOKPbLITUS U ApYyrue) n apyrue
TOBapbl, OTNyCKaeMble Ha MeTpax

5. LBeliHblE N TPUKOTaXHblEe N3AeNVs (M3LENUS WBEHbIE N TPUKOTaXHble 6enbeBble,
N30enus 4yno4HO-HOCOYHbIE)

6. 3poennsa n mMatepumanbl, KOHTAKTUpytowmne ¢ nmuwesbiMn NpoayKTamMn, N3 NoJIMMEpPHbIX
Matepunanos, B TOM H1Cne Ons pa3oBoro ncnojib3oBaHmA (nocyua n NnpuHanneXxHocTn
CTONOBblE N KYXOHHblE, EMKOCTU N YNAaKOBO4YHble MaTepuanbl Ongd XpaHeHnsa 1
TpaHCNoOpPTUpPOBaHUA NMLEBbIX I'IpO,EI,yKTOB)

7. TOBapr ObITOBOW XUMUKN, nectnunnobl 1 ar pPOXMMMKaTbl

8. Mebenb 6biTOBast (MebenbHble rapHUTYPbl 1 KOMMIEKTbI)

9. U3penns n3 AparoueHHblX MeTannos, C gparoueHHbiIM/ KaMHAMNU, N3 OparoueHHbIX
MeTannoB CO BCTaBkKkaMn U3 nonynparoueHHbIX 1 CUHTETU4YECKNX KamHen, orpaHeHHble
AparoueHHble KaMHN.

10. ABTOMOOUNN 1 MOTOBENOTOBApPbI, NpUUernbl 1 HOMEPHbIE arperatbl K HAM; MOBUNbHBIE
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CpencTBa Masnoi MexaHM3auum CenbCKOX03sMCTBEHHbIX paboT; MporynoYHble cyaa v nHble
nnaecpencTsa 6bITOBOro Ha3Ha4YeHus

11. TeXHMYEeCcKn CnoxHble ToBapbl ObITOBOro Ha3Ha4YeHNs!, Ha KOTOPble YCTAaHOBNEHDI
rapaHTUiiHbIe CPOKW (CTaHKM MeTannopexyume n nepesoodbpabatbiBatolime 6biTOBbIE;
3neKkTpobbITOBblE MalVHbI 1 NPUbopPsbI; 6biTOBAs paano3anekTpoHHas annapaTypa; bbiToBas
BbIYMCNIUTENbHAS U MHOXUTENbHASA TeXHUKA; OOTO- U KMHoannapaTypa; TenedoHHbIe
annapatbl U pakCUMUNbHas annapaTypa; 3NeKTPoMy3blKasibHble UHCTPYMEHTbI; UFPYLIKK
3NEeKTPOHHbIe, ObITOBOE Fra3oBoe 060pyaoBaHNE M YCTPOACTBA)

12. [paxaaHckoe opyXue, OCHOBHbIE YacTy rpak daHCKOro 1 cnyxebHoro orHecTpenbHoro
OpYXMUsl, NATPOHbI K HEMY

13. XKnBoTHbIE M pacTeHus

14. Henepuoauyeckne nananus (KHuru, 6powtopsbl, anbboMbl, KapTorpagouyeckne 1 HoTHble
n3naHns, NNCTOBbIE N30M3LaHWs, KaneHaapu, bykneTol, M3aaHusi, BOCNPOV3BEeAEHHbIE Ha
TEXHUYECKMX HOCUTENSIX UHGDOPMALLN)

Ocobo o6pamaeM BHMMaHMWe Ha rnpasunna Bo3eparta ToBapa C HeAOoCTaTKaMu:

Mo obwemy nNpaBuny B cny4yae 0bHapyXeHns noTpebrutenem HeLoCTaTkoB ToBapa v
npenbsiBneHns TpeboBaHnsi 0 ero 3aMmeHe npoaaeeLl, (YNnoaHOMOYEHHbI NHOMBUAYaANbHbINA
npeanpuHMMaTenb) 0683aH 3aMeHUTb Takol TOBap B T€YEHNE CEMU OHEN CO AHS
npenbsiBNEHMs ykasaHHOro TpeboBaHma notpebutenem, a npyn HeobxooMMocTu
LOMONTHUTENbHOW NPOBEPKM KaYecTBa Takoro ToBapa NpoaaBLoM (YNONTHOMOYEHHbIM
NHOMBUAYaNbHBLIM NPeanpPUHMMAaTENEM) - B Te4eHNe OBaauaTn AHel co AHS NpeabsBReHUs
yKasaHHoro TpeboBaHusi».

B cnyyae BO3HMKHOBEHMS cnopa 0 NpuYnHax BO3HUKHOBEHUSI fedpekTa, no TpeboBaHus
noTpebutens marasnH 06s13aH NPOBECTM HE3ABUCKMYIO aKcnepTusy. Ecnu B pesynbtate
3KCNepTU3bl TOBapa YyCTAHOBNIEHO, YTO €ro HeLOCTaTKM BO3HWKW BCNEACTBME
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06CTOSITENbCTB, 32 KOTOPbLIE HE OTBEYAET NpoaBeL, NnotTpebutens 06s13aH BO3MECTUTb
npoAaasuy , pacxodbl Ha NPOBeAEHME KCNEPTU3bl, @ TAKXE CBA3AHHbIE C ee NPOBEAEHNEM
pacxodbl Ha XpaHeHne 1 TPaHCNOPTUPOBKY ToBapa.

TpeboBaHusi noTpebutens o Bo3BpaTe ynjaa4eHHOW 3a HeHaaNeXalwuii ToBap AEHEXHOM
CYMMbI, MoAnexar yooBNeTBOPEHUIO NPOAABLIOM (YNONHOMOYEHHBIM MHANBUAYAIbHBIM
npeanpvHUMaTeneM) B Te4YeHne OecsTy OHel co OHSA NpeabsaBNeHUs COOTBETCTBYIOWEro
TpeboBaHwusl.

B cnyyae I'apaHTI/II7IHOI'O peMOHTa n3genud, Cpok yCTpaHeHUsa HeOgoCTaTkoB ToOBapa
yCTaHaBIMBaAETCA cornaweHmneM CTOpoH U HE MOXET MnpeBbilaTb COPOK NATb OHen.

OTaenbHOro BHMMaHNS 3acnyXXmnBaeT TEXHUYECKN CNOXHbIE TOBapbl. BepHyTb TeneBm3opsl,
CMapTOHbI, CTUPabHbIE MALIMHKM 1 NPOYY0 ObITOBYIO TEXHMKY MO NtOObIM OCHOBaHUSM, 3a
NCKNOYEHNEM MPETEeH3UI No Ka4ecTBY, HENb3s, 06 3TOM Mbl yXXe nucanu Bollwe, TO BOT B TOM
cnyyae ecnv B NpuobpeTeHHOM TOBape MpPOSIBUNCS HEAOCTATOK NOTpebutenb Bnpase
0TKas3aTbCsl OT UCMOSIHEHWUSI OroBOpa KYNnn-npogaxu n notpebosaTb Bo3BpaTa yrnnadeHHom
3a Takoi ToBap CyMMbl b0 NpenbsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Xe MapKu
(MOoenun, apTukyna) Unm Ha Takom Xe ToBap APYron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOWMUM NepepacyeToM NOKYMHOM LieHbl B Te4eHUe NaTHaauaTv gHer co OHS
nepepnayv notTpebuTento Takoro ToBapa.

Mo ncTeveHnn aToro cpoka ykasaHHble TpeboBaHusi nognexart yaoBIeTBOPEHNIO B OHOM 13
crnenyrowmnx cnyyaes:

o6HapyXeHue CylecTBEHHOro HedocTaTka ToBapa;

HapyleHne ycTaHoBNeHHbIX 3akoHoM «O 3awmTe npas NoTpebuTteneii» CPOKOB YCTPAHEHNS
HeLoCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMONIb30BaHMSl TOBapa B TEYEHNE KaX A0ro roga rapaHTUMHOro cpoka B
COBOKYMHOCTMK 6onee yeM TpuauaTtb OHel BCNeOCTBUE HEOIHOKPATHOMO YyCTPaHEHNS ero
PasnNYHbIX HEeAOCTAaTKOB.
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T.e. ecnu B ToBape HeT CyWEeCTBEHHOro HeJocTaTka, U AedPekT NPosIBUNICS BriepBbie 3a
npeaenamu 15 gHel ¢ MOMEHTA MOKYMKW, TO NOTPebUTENb NMEET NPaBO TONbKO HA PEMOHT.

Bce npeTeH3nn oT nokynatens LOMXHbl NPeLbSBNSTLCS B MMCbMEHHON hopme B ABYX
aK3eMmnnsipax.

YBaxaeMmble noTpebutenn xenaem, 4106 B HaCTynMBILEM HOBOM rody BaM conyTcTBOBana
noTpebutenbckas yaadya, 4tobbl Bbl HE CTaNKMBaNNCh C HEKAYECTBEHHBIMM TOBapamm u
ycnyramu, ¢ HenobpoCOBECTHbIMM NpoAaBLaMM UM NOCTaBLUMKAMKN YCnyr, 4ToObl BaMm
yZaBanocb yAOBNETBOPSATb CBOM HACYLHbIE HY>XAbl U MONyYaTbh OT 3TOr0 YAOBONbCTBME.
HapeeMcs, 4To 6narogaps HawmM KOHCYNbTauusimM, obMaHyTbix NoTpebutenei ctaHeT
MeHblUe, a rpaMoTHbIX nokynartenei 6onble!!! C HOBbIM rOAOM U HACTyNaOWMM
Poxpnectsom!
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