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depepanbHbiM 3akoHOM 0T 18 MmapTa 2019 r. N 38-d 3 6binv BHECeHbl nonpasky B 3aKOH O
3awmTe npae NoTpebutenei, KOTOPbIMM yKa3aHHbIA 3aKOH LOMOJSIHEH HOBOW CTaTbEWN,
npeaycmaTpuBatolleli cnocobel nogayn noTpebutensMm obpalleHuii.

YCcTaHoBNEHO, YTO obpalleHre B OpraH rocynapCTBEHHOr0 Haa30pa, UHbIE YMONTHOMOYEHHbIE
henepanbHble OpraHbl UCMONHUTENBHON BNAcTW, OpraH UCNONHUTENbHOM BnacTn cybbekTa
P® nnbo opraH MecTHOro camoynpasfieHnst MOXeT ObiTb HanpaBneHo NOTpedbuTenem B
NMUCbMEHHOW hopMe Ha ByMa>KHOM HOCUTENE NN B 3NIEKTPOHHOM chopMme.

Mopatb Takoe obpalieHne MoXHO:

- MO noyrTe,

- C uICnonb3oBaHMEM CeTU "MHTepHeT", B TOM 4yucne odomumanbHbIX canToB yKa3aHHbIX Bbllle
opraHoB, eaunHOro nnn pernoHanbHOro NoOpTanoB rocygapCcTBEHHbIX N MYHUUWNANbHBIX YCIYT;

- BO BPEMSI IMYHOrO npuema.

Mpuem obpalueHunin noTpedbutenein n KOHCYNbTMpoBaHNe NOTPeburTenel No Bonpocam 3alnThbl
NX Npas MOryT ocyuwecTBnAaTbca n B M®L| (Ha ocHoBaHWMK cornaweHnin 0 B3aumMoOencTenm
mexay M®L v benepanbHbIMM OpraHamMy UCNONMHUTENbHON BNacTu, opraHamm
rocynapCTBEHHbIX BHEOIOAXETHBIX (DOHAOB, OpPraHamMm rocy4apCTBEHHON BNacTn Cy6beKToB
P®, opraHamm MECTHOro camoynpaBneHuns).

Kpome Toro, nonpaeskamu Takxe yCTaHOBEHO, YTO OpraHbl UCMONHUTENbHOW BlacTu
cybbekToB PD nonxHbl pazpabaTtbiBaTb pervMoHanbHbie MPorpaMmbl No 3awmTe npas
noTpebuTenei n okasblBaTb COAENCTBUE OpraHamM MECTHOrO CamMoynpaBfieHNs 1
06LwWecTBEHHbIM 00 beAMHEHUSAM NOTPebUTENEn (MX accoumaLmnsam, coo3am) B OCyLWECTBNEHNN
MK 3aWMTbl NpaB NoTpebuTeneit, a opraHbl MECTHOrO CaMOyNpaBieHUs - BNpase
paspabatbiBaTb MyHMULMNANbHbLIE NPOrpaMMbl Mo 3awmTe npas notpebutenein. Y tBepantb
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MeToAMYeckre pekoMeHaauun no paspaboTke n peannsaunm permoHanbHbIX 1
MyHMUMMNANbHbIX NPOrpamMM Mo 3awmTe npas notpebuteneit nonxeH byanet PocnoTpebHansop.

N3meHeHns scTynunm B cuny 29 mapta 2019 ropa.
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